TRAN QUANG TRUNG 
(PETER TRAN)
6 Dripstone Road, Casuarina, NT 0810  |  (+61) 422 – 752 – 770 
 quangtrung.ibc@gmail.com | https://www.linkedin.com/in/petertran1911
SUMMARY
Gaining experience from general administrative duties with good communication and being able to listen and constructively talk to people. Successfully work in so strict deadlines and organized time as well as working with other people to achieve final goals and offering solutions to problems effectively.  
The expected focus through study and future work is business process designing and ICT Business Analyst role-oriented activities. 
EXPERIENCE
Monash Postgraduate Industry Experience Project 	Melbourne, Australia
Business Analyst 	03/2020 – 08/2020
• Worked closely with customer representatives to identify their core business needs and the costs/benefits of developing such a suitable solution for their desire. 
• Collaborated with project team including non-technical and technical group, consultants, field experts, designing and improving processes and system enhancements that supported business unit requirements.
• Facilitated and performed user acceptance testing, developed, and documented training procedures as part of handover package.
Standard Chartered Bank Vietnam 	Ho Chi Minh, Vietnam
Business Development Executive – Personal Clients 	07/2016 – 11/2017
• Engaged more than 1000 New-To-Bank clients via on-site roadshows to focus on opening and maintaining accounts, supporting clients in applying for credit cards, debit cards, personal loans, and deposits.
• Followed customer satisfaction and focus to develop cross-sale including 30% of mortgage loans, 40% of loan insurances and 30% of deposits as well as to network and engage new potential customers via big companies’ HR department such as Fossil Vietnam, Thien Long Group, Chotot.vn.
• Voted by 20 peers to be a leader of Credit card and Personal loan roadshow organizer and Team Leader assistant in term of weekly and monthly planning target and modelling KPI spreadsheets for the team contributing to the Top 1 of all teams throughout the year.
EDUCATION
Monash University 	Melbourne, Australia
Master of Business Information Systems 	07/2018 – 07/2020
• GPA of 2.75/4.0 in Master of Business Information Systems.
• Main focus is System analyst and business analyst specializations (60%), Business process modelling, simulation, and design (25%), Data analyst and data visualization (15%).
• Achieving Top 5 High Performance while working in the team with IT Industry executives to apply entrepreneurial skills to develop an educational website named www.discoverphytoplankto.me in 2020 Postgraduate Industry Experience Project.
Banking University of Ho Chi Minh City 	Ho Chi Minh, Vietnam
Bachelor of Banking and Finance 	09/2012 – 07/2016
• GPA of 7.4/10 in major Finance in July 2016.
SKILLS
• Strong work ethic, good attitude, highly organized, detailed oriented and collaborator.
• Working with stakeholders both technical and business to drive change in a fast paced financial environment. 
• Strong analytical and critical thinking skills with a basic- to intermediate-level knowledge of and skills with various analytical tools.
• Ability to think strategically but have strong attention to detail.
• Capable of initiating business process review sessions in order to optimize an overall outcome both business and technical driven.
• Having a great background of Microsoft Offices, Tableau, intermediate background of SQL, Java, JavaScript, R, MongoDB, Cassandra.
INTEREST
Technology trends, go fishing, play guitar, watch sunsets.
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